Nan Sibley -'

SKILLS: :

» Proven organizational skills e Trained & experienced service worker
e Demonstrated leadership ability e Experienced in service Coordination
e Strong communication skills, Written & Oral o Ability to collaborate

EMPLOYMENT & EXPEREINCE:

Community Engagement Coordinator: Community Action Pioneer Valley, 2023 — 2024

e Responsible for directing community engagement and outreach

e Maintained relationships with community groups and organizations, coordinating the center the
voices of lived experience of homelessness.

¢ |dentified local unmet needs, included community voices in decision making.

Service Advisor: Lia Honda Northampton, 2022 — 2023
» Main point of contact for customers servicing their vehicle,

« Responsible for overseeing workflow from service drive entrance to delivery of completed vehicle.
+ Worked closely with several departments including parts, sales, and all service personnel,

« Worked with insurance and sublet businesses to complete repairs, kept customers informed.

» Worked with industry software, with attention to details including accurate contact information,
warranty claims details, & parts & labor calculations.

Account Manager/Administrative Assistant: Silver Screen Design, 2018 — 2022
» Responsible for customer account management, and customer service,

¢ Created email data, sales outreach, product knowledge, adapting to always changing needs in a
fast-paced environment

Assistant Manager: Pathlight/Valley Tees, 2015 -2018

e Responsible for accounts payable, accounts receivable order friage and tracking, shipping,
financial reconciliation, daily program data, inventory tracking, maintaining certifications in
compliance with state requirements.

» Supervised workers with intellectual disabilities o set and achieve work goals Use of CorelDraw,
Pricelt, payroll software -Paycom, Microsoft Office programs

EDUCATION:
A.A. Social Services: Greenfield Community College, Greenfield, MA current

Additional Studies/Training:
e Holistic Health Practitioner/ Non-Viclent Communication under Marshall Rosenberg
 Embedding Racial Equity in Policies, Procedures, and Practices

» Intentional Peer Support; Trauma Sensitivity

+« AGO 101, Fair Housing, Workers Rights

¢ Equal Access Rule and Gender ldentity Rule; Racial Justice

+ Embedding Racial Equity in Policies, Procedures, and Practices



